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IMPORTANCE OF IT INDUSTRY 

 Information technology is not just software, hardware or services.  IT is a combination of 

all these elements, capped by a vision on how technology can help an organization reach its 

goals.  The Internet bubbled can exploded, the economy is going through a recession and 

business are concentrating on their core activities in their struggle to survive.  The information 

technology is in the line of fire of the financial manager.  Under these circumstances, more than 

ever, the need for well-informed IT managers exists. 

 

 Information technology is the branch of technology devoted to 

 

 The study and application of data and the processing thereof: i.e., the automatic 

acquisition, storage, manipulation (including transformation), management, movement, 

control, display, switching, interchange, transmission or reception of data, and 

 The development and use of the hardware, software, firmware, and procedures associated 

with this processing. 
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Information technology is a term that encompasses all forms of technology used to create, 

store, exchange, and use information in its various forms (business data, voice conversations, 

still images, motion pictures, multimedia presentations and other forms, including those not yet 

conceived).  It’s a convenient term for including both telephony and computer technology in the 

same word.  It is the technology that is driving what has often been called “the information 

revolution”. 

 

 Thus information technology means the use of hardware, software, services and 

supporting infrastructure to manage and deliver information using voice, data, and video.  

Information technology can do at least three things: 

 

 Information technology can process raw data into useful information. 

 Information technology can recycle processed information and use it as data in another 

processing step. 

 Information technology can package information in a new form so it’s easier to 

understand, more attractive, or more useful. 

 

What the IT industry can do for women? 

 IT industry will be the best for the women.  The women cannot work physically much.  If 

she improves her mental skill and education she has the many offers in the IT industry.  Since for 

IT industry physical strength is not needed, women have many chances in the IT industry.   
 

 According to the skill of women she has offers in the IT industry like, System Analyst, 

Programmer, Project Manager, Project Head, Network Administrator, Debugger, Programmer 

Trainee and so on.  Hence women have many offers in this field. 
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How it can be done? 

 The offers given to women must reach to skilled women.  The organization looking for 

skilled women must give advertisement that wanted females only.  Also the Government must 

put an order that each organization and industry must have some percentage of women in their 

industry. There must be certain conditions that there must be some part of women in the IT 

industry.   

 

Successful women in IT Industry 

 Many women are successful in the IT industry.  Here, there are three women who are 

successful: 
 

 Ms. Sheryle is a leading spokesperson on the IT and recruitment industries.  With almost 

20 years experience in the It industry.  Sheryle is also committed to acting as a role model to 

other women in the IT industry, and to students considering their options.  She acts as a mentor 

and actively promotes IT as a viable and rewarding career option.  She leads not only achieving 

success and prominence in her field but also pursuing life long learning and personal 

development. 

 

 Ms. Gail is the owner and manager of Goodtime, an industry leader with a 27-year 

tradition in natural energy surf sports.  This is a unique position for women to hold in a very 

male dominated arena. 

 

 Ms. Sudha Murty, w/o of Mr. Narayana Murty, has been contributing to the society very 

actively through Infosys Foundation.  She has been actively involved not only the founder trustee 

but even in the fieldwork of Infosys Foundation.  She has initiated a move whereby all 

Government Schools in the state of Karnataka has a computer and a library.  She is a part-time 

computer science lecturer, full-time social worker.  
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Opportunities provided by IT industry to women 

 IT offers opportunities for skilled women, due to scarcity of skilled computer personnel.  

But again silent discrimination and stereotyping also exists in many organizations, with the result 

that even women already in employment are not always given the opportunity to prove their 

worth. 

 

 Women are badly under represented in IT management jobs everywhere.  For instance, in 

the UK, according to research done by ICL and IBM, 32% of trainee systems analysts were 

women, while only 3% of data processing managers were women.  The research also found a 

marked decline in recent years in female entrants to the sector.  The reports concludes that: 

 “Women are as well suited as men and on some aspects more suited, to work in the new 

organizational and IT environment where the emphasis is on building relationships and on seeing 

different connections between people and technology.” 

 

 As the report concludes the women are well suited than men in the IT environment. 

 
 
Problems for women in IT industry 

 
 Women’s double shift, at home and at work undoubtedly affects their professional 

progress.  The home shift may in many cases include caring for parents, in-laws and younger 

siblings.  In addition, women often have to work twice as hard to prove to men that they are also 

capable of doing their jobs well. 

 

 The role of women is often taken for granted.  Essential activities would come to a 

standstill but for their participation, especially where the ‘women’s work’ excuses men from 

attempting it.  There is often a conflict between the three roles of mother, wife and employee and 

many feel a sense of guilt and give up employment.  The demands on working women and their 

burdens have infact increased. 
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 The majority of women are often do not enjoy equal opportunities with men.  The 

attitudes towards women by both men and women themselves have often suppressed the 

development or advancement of women.  The existing socio-cultural norms have so far restricted 

girls and women’s access to education, training and employment.  Poor grounding in primary 

level and the lack of exposure to technically oriented subjects, limit their performance in these 

subjects at secondary school and their access to technical programs at the tertiary level. 

 

Measures to overcome problems 
  
 
 Government must take some steps to promote women’s participation in primary 

education, technical education, training and employment.   

 

To overcome the problems for women in the IT industry, she must learn techniques to 

build the confidence and build a network that gets a good result in the near future.   

 

 The women must not be having lack of self-confidence.  She must build her confidence 

by herself by keeping a Role model for her life.  In the IT industry there are many role models 

that the women can follow.  They must improve themselves in the field by keeping in touch with 

the recent trends in the IT industry.  According to the changes in the recent trends in the 

technology they must improve their knowledge in the IT industry. 

 
CONCLUSION 
  

 Certainly, there is need for education and training opportunities for girls and women, 

both for overall national development and to improve their quality of life.  Before this could take 

place, however, a major Programme would be needed to make policy-makers, parents, educators, 

employers and others aware of the importance of girls and women education and employment.  
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 Women’s general literacy rate and scientific and technological knowledge have to be 

addressed before anything can be done about their computer literacy.  However it would be a 

tactical error to introduce programmes only for women.  Women should be able to participate 

actively in such programmer, without treating them as a segregate population.  There is also a 

need for equal employment opportunities and facilities for working women to enable them both 

to pursue a career and raise a family. 
 

 

The impact of IT on women has been different from organization to organization and 

nation to nation.  In some Asian countries, jobs have been created for women in IT 

manufacturing and assembly, although the importance of cheap female labour is slowly 

decreasing, while in many other countries such as Japan, automation has reduced the 

employment opportunities for low skilled women.  In Singapore, for instance, where the 

Governments focus is on using IT for national development, nearly 55% of the workers in the IT 

sector in 1987 were women.  This figure is higher than that in some of the more advanced 

countries such as USA, and is largely due to Singaporean Governments policies and incentives 

for working mothers.  

 

Women in information technology have more opportunities in the recent trends. They 

also have proper skill and personality for the required work.  If not also they are making 

themselves capable for the job.  Now-a- days they are ready face the challenges, which are ahead 

for them while they are in the job.  In fact IT industry is the best suitable for the women.  So, 

they are ready to accept the opportunities given to them.  They are improving themselves for the 

opportunities available, and are ready to face the challenges.  Women have that capacity and they 

are improving it. 
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